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You can now ask for a copy of all your medical records. 
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IN SUMMARY

All you have to do to get access is ask your doctor. 

There may be some exceptions to your access. 
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On April 5, 2021, the first information blocking 

compliance deadline of the ONC Final Rule

became applicable. 

How does this affect patients? 

We’ve summarized its key implications here.

Swipe left for our summary and share!

OVERVIEW
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OVERVIEW

The Office of the National Coordinator for Health

Information Technology (ONC) created the ONC Final Rule,

which implements some parts of the 21st Century Cures

Act, a broad healthcare bill was signed into law in 2016.  

The ONC Final Rule’s goal is to improve patients’ ability to

access and exchange their own Electronic Health

Information (EHI). There are several deadlines over 2021-

2022 to achieve this goal. The first was on Monday, April 5,

2021, a rule that now prohibits information blocking. 
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Source: HealthIT.gov 

[CONT.]

          EHI = Electronic Health Information

(e.g., discharge summaries, clinical notes, lab results, etc.)  



WHAT DOES THIS MEAN
FOR ME, AS A PATIENT? 

You can now share

 medical data more easily 

with different doctors 

(e.g., can get a second opinion 

or switch providers easily)

You have access to 

more medical data

(e.g., lab results, images,

clinical notes,  etc.)
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Source: HealthIT.gov 

You have access to your

medical data faster 

(e.g., can see  results as 

soon as they're ready )



WHAT SHOULD I 
WATCH OUT FOR?

Be mindful of how others 

can use or share your data,  

(e.g., public health research, 

clinical trials, commercial

 purposes, marketing, etc.) 

If you have any questions about the meaning of your medical data,  ask your doctor.
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You  may receive 

results before your 

doctor has seen them

(i.e., we still recommend 

talking to your doctor 

about results)

Understand how and 

when to use results

(e.g., to prepare for

appointments with specialists,

compare providers, etc.) 



Q: What if I already have access to my patient portal? 

A: 
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More than 50 million patients already have access to their patient
portals.  However, now you can request to access more relevant EHI
in your patient portal. 

Q: How do I get access to my medical data? 

A: Ask your doctor about setting up your patient portal account. 
If your hospital doesn't have a patient portal, ask for alternative
methods to receive data.  

          EHI = Electronic Health Information

(e.g., discharge summaries, clinical notes, lab results, etc.)  

FREQUENTLY ASKED
QUESTIONS (FAQS)

PATIENT PORTALS



FREQUENTLY ASKED
QUESTIONS (FAQS)

A practice in which health systems would prevent patients from 

accessing & sharing their EHI. 

The deadline that passed on April 5, 2021, discourages information

blocking  from happening. Health systems now face a penalty for not

sharing EHI with patients in a “timely” manner, when the patient asks.

Q: What is information blocking? 

A: 
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INFORMATION BLOCKING

          EHI = Electronic Health Information

(e.g., discharge summaries, clinical notes, lab results, etc.)  
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EXCEPTIONS

Additional Policy Exceptions
https://www.healthit.gov/cures/sites/default/files/cures/2020-03/InformationBlockingExceptions.pdf

Potential Fees

Why might a doctor not 
share your data? 

How may your data be 
shared differently?

Patient Safety 

Security Risks

Technical Feasibility 

Less Data Provided

(given scope of request)

(e.g. given technical capabilities)

and more...

https://www.healthit.gov/cures/sites/default/files/cures/2020-03/InformationBlockingExceptions.pdf


2021 2022

Increase in patient portal availability across providers 

More types of EHI automatically available in patient portals  

Ability to share EHI across third-party apps (with patients' permission)

Patients have the right  to request  

more EHI in their patient portals  for free  
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WHAT HAPPENS NEXT?

Source: HealthIT.gov 
EHI = Electronic Health Information

 (e.g., discharge summaries, clinical notes, lab results, etc.)  
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Policy Exceptions
https://www.healthit.gov/cures/sites/default/files/cures/2020-03/InformationBlockingExceptions.pdf

Upcoming Deadlines 
http://www.healthit.gov/curesrule/overview/oncs-cures-act-final-rule-highlighted-regulatory-dates

ADDITIONAL INFO 

Official Guidelines 
https://www.healthit.gov/curesrule/

Source: HealthIT.gov 

http://www.healthit.gov/curesrule/overview/major-changes-proposed-rule-final-rule
http://www.healthit.gov/curesrule/overview/oncs-cures-act-final-rule-highlighted-regulatory-dates
http://www.healthit.gov/curesrule/overview/oncs-cures-act-final-rule-highlighted-regulatory-dates
https://www.healthit.gov/curesrule/
https://www.healthit.gov/curesrule/


AUTHORS

Tiffany Tuedor, BS

 (@tiffanytuedor)

Jayson Marwaha, MD 

(@jayson_marwaha)

General Surgery Resident | Postdoctoral Fellow

Beth Israel Deaconess Medical Center

Harvard Medical School (HMS)

Department of Biomedical Informatics 

 

Master's Student 

Harvard Medical School (HMS)

Department of Biomedical Informatics 


